
© Copyright  |  The Intellect Company

Engagement 
Playbook

Partnering with you to drive adoption 
and engagement all year round
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Creating an 
organisation that 
feels and lives better.
Getting people to use a wellbeing benefit can be 
tough—we get it. Many may feel iffy about using 
something as personal as this. Thatʼs where this 
playbook comes in.

Mental wellbeing engagement isnʼt just about 
providing resources—itʼs about creating a culture 
where your people feel supported at every touchpoint. 

Our engagement strategy equips you with a scalable, 
structured, and sustainable approach to not just drive 
awareness and utilisation of Intellect, but to also 
champion mental health and provide a thriving 
environment for everyone in your organisation.
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Sustained Momentum and Engagement
Keep mental wellbeing top of mind with 
continuous campaigns, multi-channel touchpoints, 
and data-driven insights.

Empowered Advocacy
Activate leaders and peer champions to drive 
top-down influence and bottom-up participation, 
creating shared ownership and influence.

Integrated Communications
Embed mental wellbeing into daily conversations 
via existing communication channels using 
ready-to-use assets and targeted messaging.

Intellect’s Engagement Strategy

Intellect’s engagement strategy 
empowers you to de-stigmatise 
mental health and build a culture 
of support.

Our three-pillar strategy includes:



© Copyright  |  The Intellect Company

When both initiatives work 
in tandem, employees 
receive consistent, 
multi-touch communication 
that fosters a culture of 
proactive wellbeing. 

This not only drives higher 
awareness and utilisation of 
Intellect but also strengthens 
overall organisational 
engagement, resilience, and 
productivity—maximising the 
impact of your wellbeing 
investment.

Better together: Intellect drives engagement through a unified approach
Intellect’s Engagement Strategy

The three-pillar strategy is executed with a combination of Intellect-driven and client-driven 
initiatives to maximise awareness and adoption:

📢 Intellect-Driven Comms: 
We set the foundation

● Timely, expert-crafted 
messages sent directly to end 
users

● Automated nudges, campaigns, 
and educational content

● Personalised, data-driven 
engagement to boost utilisation

📢 Intellect-Driven Comms: 
We set the foundation 🏢 Client-Driven Comms: 

You amplify the impact

● Integrated, always-on visibility 
across internal channels

● Leadership advocacy to drive 
top-down influence, credibility, 
and cultural change

● Sustained awareness through 
ongoing internal messaging 
and peer-led engagement

📢 Client-Driven Comms:
You amplify the impact
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Intellect-Driven Comms: Intellect deploys a 
tailored activation and retention strategy with 
monthly touchpoints, engaging users 
directly—no effort required on your end.

● Emails, push notifications, and in-app pop-ups 
personalised to the userʼs actions taken within 
the Intellect platform.

● Monthly thematic e-newsletters to provide 
users with helpful tips and insights, keeping 
them engaged.

This strategy has been tried and tested with 
over 4M users, resulting in an average uplift in 
session bookings of 65x higher vs users that do 
not receive these comms.

Intellect’s Engagement Strategy

What exactly do these entail? How does Intellect engage with end 
users and empower you to engage your organisations?

Client-Driven Comms: Intellect provides clients with plug-and-play 
resources to help you easily drive awareness and effectively foster 
a leadership-endorsed culture of mental health.

● A Client Resource Hub housing an extensive suite of resources 
ranging from pre-launch and launch materials to evergreen 
collateral and infographics, for you to embed in your organisationʼs 
communications strategy.

● Monthly thematic campaigns consisting of blurbs and infographics 
with tips provided by Intellect that you can share with your 
organisation and make mental health approachable.

1 out of 2 users start using Intellect after seeing messages from 
their own HR or wellbeing team. When mental health support is 
championed internally, it feels more trusted, reduces stigma, and 
becomes a natural part of your organisational culture.
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Intellect’s Engagement Strategy

Seeing it in action: How real clients have benefitted from our rollout 
& comms design

Leadership engagements Embedded communications Omnichannel deployment

Results: 15% adoption in first six months 
out of 5-digit headcount

Onsite leadership endorsement 
and personal relation to mental 
wellbeing 

Results: 500% increase in signups

A dedicated 4-weeks comms plan 
using Intellectʼs plug-and-play 
resources on high-visibility 
internal comms channels

Results: Constant linear increase in 
adoption across last 4Qs

Promotion beyond EDMs: 
University website, posters & 
standees, student orientation 
roadshows, etc.
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Client-sent 
communication assets
Suggested use cases and what 
Intellect provides
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1 Week After Launch
Send Post-Launch EDMs:

● Send Post-Launch EDM 
Coaching

2 Weeks After Launch
Send Post-Launch EDM

● Send Post-Launch EDM 
Wellbeing Check-In

3 Weeks After Launch
Send Post-Launch EDM

● Send Post-Launch Chat 
Blurb

1 Hour Before Launch Session
Send Launch EDMs:

● Launch Chat Blurb
● Recommended: Activation Email

After Session
Send Launch EDMs:

● Send Launch EDM
● Add to your intranet and/ or 

handbooks:
○ Introduction Videos
○ App Navigation Guide
○ Intranet Banners
○ Bite-sized Videos

● Signpost on relevant platforms/ 
locations:

○ Evergreen Posters
○ Digital Slides
○ Email Signatures 

Banners

Monthly updates
● Monthly Campaigns
● Feature-based Infographics
● Leadership Sharing

01 Pre-launch 02 Launch 03 Post-launch 04 Ongoing

2 Weeks Before Launch:
Send pre-Launch EDMs:

● Teaser
● On-site Pre-Launch 

Event Invite (Single 
Session/ Multiple 
Sessions)

● Chat Blurb 1

1 Week Before Launch
Send pre-Launch EDMs:

● Teaser
● Webinar Invite (Single 

Session/ Multiple 
Sessions)

● Chat Blurb 2

Internal note: 
Detailed view for 

clients

These comprehensive plug-and-play assets help 
you introduce Intellect and de-stigmatise mental 
health care with ease.

Communications Timeline 
(Client-sent comms)

https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-06.-Post-Launch-EDM_-Coaching.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-06.-Post-Launch-EDM_-Coaching.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-08.-Post-Launch-EDM_-Wellbeing-Check-In.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-08.-Post-Launch-EDM_-Wellbeing-Check-In.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-09.-Post-Launch-Chat-Blurbs.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-09.-Post-Launch-Chat-Blurbs.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-01.-Launch-Chat-Blurb.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-02.-Launch-EDM.docx.pdf
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fintroduction-videos%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fapp-navigation-guide%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fintranet-banners%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fbite-sized-videos%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fevergreen-poster%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fdigital-slides%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Femail-signature-banners%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Femail-signature-banners%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fmonthly-campaigns%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Ffeature-based-infographics%2F
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-11.-Leadership-Sharing.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-01-Pre-Launch-EDM_-Teaser-Alt.-1.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-06-Pre-Launch-EDM_-On-site-Launch-Event-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-06-Pre-Launch-EDM_-On-site-Launch-Event-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-07-Pre-Launch-Chat-Blurbs.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-02-Pre-Launch-EDM_-Teaser-Alt.-2.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-04-Pre-Launch-EDM_-Webinar-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-04-Pre-Launch-EDM_-Webinar-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-07-Pre-Launch-Chat-Blurbs.docx.pdf
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eDMs
Launch webinar/event
Presentation slides
Social media announcement
Intranet banner
Chat blurbs
Poster
Videos

Supplement the launch webinar 
with a multichannel 
communications approach that 
builds the foundation of a 
supportive culture and 
encourages early adoption. 

Communications Timeline 
(Client-sent comms)

Monthly content-driven 
campaigns
Topical webinars
Evergreen collateral and 
infographics

Embed Intellect into your ongoing 
communications and wellbeing 
strategy with relatable and 
approachable content to create 
organisational change.

01 Pre-launch 02 Launch 03 Post-launch 04 Ongoing

These comprehensive plug-and-play assets help 
you introduce Intellect and de-stigmatise mental 
health care with ease.

eDMs
Chat blurbs

Tease the launch of Intellect 
and invite employees to the 
launch event.

eDMs
Chat blurbs

Keep the launch momentum going 
with weekly reminders and 
practical application tips.

Internal note: High 
level view for 

prospects/ 
non-clients
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1 Hour Before Launch 
Session
Send Launch EDMs:
● Launch Chat Blurb
● Recommended: 

Activation Email

After Session
Send Launch EDMs:
● Send Launch EDM

01 2 weeks before 
launch 02 1 week before launch 03 Launch session 04 Launch day and 

beyond

2 Weeks Before Launch:
Send pre-Launch EDMs:
● Teaser
● On-site Pre-Launch 

Event Invite (Single 
Session/ Multiple 
Sessions)

● Chat Blurb 1

Internal note: 
Detailed view for 

clients

These comprehensive plug-and-play assets help 
you introduce Intellect and de-stigmatise mental 
health care with ease.

Communications Timeline 
(Client-sent comms)

1 Week Before Launch
Send pre-Launch EDMs:
● Teaser
● Webinar Invite (Single 

Session/ Multiple 
Sessions)

● Chat Blurb 2

Day of Launch
● Add to your intranet and/ 

or handbooks:
○ Introduction 

Videos
○ App Navigation 

Guide
○ Intranet Banners
○ Bite-sized Videos

● Signpost on relevant 
platforms/ locations:
○ Evergreen Posters
○ Digital Slides
○ Email Signatures 

Banners

https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-01.-Launch-Chat-Blurb.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-02.-Launch-EDM.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-01-Pre-Launch-EDM_-Teaser-Alt.-1.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-06-Pre-Launch-EDM_-On-site-Launch-Event-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-06-Pre-Launch-EDM_-On-site-Launch-Event-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-07-Pre-Launch-Chat-Blurbs.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-02-Pre-Launch-EDM_-Teaser-Alt.-2.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-04-Pre-Launch-EDM_-Webinar-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-04-Pre-Launch-EDM_-Webinar-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-07-Pre-Launch-Chat-Blurbs.docx.pdf
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fintroduction-videos%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fintroduction-videos%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fapp-navigation-guide%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fapp-navigation-guide%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fintranet-banners%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fbite-sized-videos%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fevergreen-poster%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fdigital-slides%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Femail-signature-banners%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Femail-signature-banners%2F
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EDMs

Communications Assets – Pre-launch and launch

Use cases: 
● Tease and announce the launch of Intellect
● Invite your population to the launch webinar/event
● Introduce different features employees can explore

Provided by Intellect: Email banner and suggested copy suitable for 
email

Suggested action items: 
● Send a mass email to your entire organisation
● Include as part of existing organisation-wide newsletters
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Chat blurbs

Communications Assets – Pre-launch, launch, and 
year-round

Use cases: 
● Send quick reminders
● Share wellbeing tips
● Start conversations on wellbeing in your organisation

Provided by Intellect: Images and short-form copy

Suggested action items: 
● Send a message to your company chat platform such as 

Slack or Microsoft Teams
● Encourage team leads and managers to send within their own 

teams
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Webinars

Communications Assets – Launch and year-round

Use cases: 
1. Launch webinars: Rollout Intellect within your organisation and 
educate employees on how to get started
2. Topical webinars: Engage employees with relatable content and 
skill-building sessions

Provided by Intellect: Promotional materials, webinar set-up and 
presentation, follow-up resources (when applicable)

Suggested action items: Chat with your Client Success Manager 
about your webinar offering
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Digital slides

Communications Assets – Launch and year-round

Use cases: Keep Intellect in high-traffic areas

Provided by Intellect: Digital slides

Suggested action items: 
● Display on TV screens/monitors around your organisationʼs 

physical location
● Present during company meetings
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Intranet banners

Communications Assets – Launch and year-round

Use cases: Highlight Intellect within your companyʼs digital employee 
handbook or intranet

Provided by Intellect: Digital landscape banners

Suggested action items: Add the banner to your companyʼs digital 
employee handbook or intranet and link to the relevant page for 
employees to learn more about Intellect
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Leadership sharing

Communications Assets – Launch and year-round

Use cases: Have leaders within your organisation share their own 
experiences to normalise conversations on wellbeing, de-stigmatise 
seeking help, and inspire people in your organisation to care for their 
wellbeing

Provided by Intellect: Suggested scripts and digital slides

Suggested action items: Identify an influential leader(s) in your 
organisation who would be open to sharing to encourage others to 
utilise Intellect and lead by example
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Social media 
announcement

Communications Assets – Launch

Use cases: Announce your partnership with Intellect and 
commitment to your organisationʼs wellbeing

Provided by Intellect: Social media post image (customisable) and 
caption copy

Suggested action items: Post the image and caption on your 
companyʼs social media pages
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Posters and flyers

Communications Assets – Launch and year-round

Use cases: Remind your organisation of Intellect with physical 
collateral around their place of work/gathering

Provided by Intellect: Digital printable image file

Suggested action items: 
● Print the poster and flyers, then distribute them on-site and 

post them around the office
● Share the posters and flyers digitally
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Videos

Communications Assets – Launch and year-round

Use cases: Engage your organisation with eye-catching videos that 
educate them about Intellect and how they can use the services and 
features

Provided by Intellect: Video files

Suggested action items:
● Add to your intranet or internal handbooks
● Share during company-wide meetings or town halls
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Monthly campaigns

Communications Assets – Year-round

Use cases: Engage employees with timely content on relatable 
themes each month throughout the year and share actionable tips to 
keep the wellbeing conversation going within and break stigma your 
organisations

Provided by Intellect: Campaign materials such as EDMs, copy, and 
more

Suggested action items: Use the campaign materials as a 
standalone campaign, or incorporate into existing newsletters or 
employee engagement plans
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Infographics

Communications Assets – Year-round

Use cases: Engage employees with eye-catching and graphic 
content that educates them on the importance of wellbeing, shares 
wellbeing tips, and guides them on how Intellect can support them in 
their goals

Provided by Intellect: Digital infographics

Suggested action items: 
● Share an infographic with your teams each month or on an 

ongoing basis
● Add these infographics to your intranet or internal portals 

where relevant
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On-sites

Communications Assets – Launch and year-round

Use cases: Engage your organisation with wellness initiatives and 
drive awareness and adoption of Intellect through in-person sessions 
or an Intellect booth at a larger event

Provided by Intellect: Materials, activities, collateral, and more, as 
agreed upon in your contract or as discussed with your CSM

Suggested action items: Chat with your Client Success Manager for 
more details
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Intellect-sent 
communication assets
Examples of what Intellect sends to 
users and PICs
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Understand the types of communications sent by Intellect

HR comms:

Emails that get sent to organisation PICs 
directly based on their opt-in status. Each 
organisation should have at least one PIC 
opted in.

These comms are informational and 
educational, and aim to equip PICs with the 
relevant resources and tools to ensure a 
successful programme. 

Intellect’s Engagement Strategy

User Marketing Comms (opt-in, 
non-mandatory):

Emails, push notifications, and in-app 
pop-ups that get sent to the user directly 
based on their opt-in status. 

These comms aim to drive adoption and 
utilisation of Intellectʼs services.

Users can either:
● Self-opt in to receiving these comms 

when they sign up
● Enable these comms on their devices
● Get opted in by their organisationʼs 

PIC (you) prior to them signing up. 

Check this sheet for opt-ins/opt-outs

A deeper dive into Intellect-sent communications

User Transactional Comms (mandatory):

Emails and push notifications that get sent to 
the user directly, regardless of whether they 
have opted in or not. 

These comms are informational and 
service-based (such as session confirmation 
and reminder emails).

https://docs.google.com/spreadsheets/d/1a5N48mn6imH9xOnE7zG2-4p9seHdDp-G6pXKLaCfa9o/edit?gid=1809108311#gid=1809108311
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Custom flows (push 
notifications and in-app 
pop-ups)
Monthly newsletters

Drive recurring session 
bookings, content 
enrollments, and PI Quiz 
completions (custom flows 
are tailored to the userʼs 
journey)

Activation flows (push 
notifications and in-app 
pop-ups)

Drive session bookings and 
PI Quiz completions tailored 
to the userʼs journey

Verification email
Welcome confirmation 
email
Welcome email series

Verify new joiners
Drive session bookings, 
content enrollments, and PI 
Quiz completions

Activation email (all 
employees)
Activation email (new 
joiners only)

Drive awareness and 
signups

Communications Timeline 
(Intellect-sent comms)

01 Launch 02 User sign-up 03 User onboarding 04 User retention & 
engagement

These Intellect-sent communications are an easy 
way to drive adoption and utilisation among your 
users
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Activation email series

Intellect-sent communications

Send time: Launch day or week (set by client)
Sent from: success@comms.intellect.co
Type: User Marketing Comms

Audience: 
● Eligible people in your organisation, using the email list 

shared by you
● New joiners
● Set group of people on an as-needed basis selected by you 

(e.g., a specific team or department)

Benefits: Informs users about specific benefits available to them. 
Allows users to create their account easily just by setting their 
password via Intellect Web; Intellect Web automatically pulls in the 
userʼs email address and company information

Optional, can be opted in by you as an additional lever to drive 
signups during launch
Languages: EN + translation in progress for 10 languages

mailto:success@comms.intellect.co
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Standard activation email flow (all services)
This is for illustrative purposes only. Intellect may modify the copy, content, and cadence of these emails according to data to further optimise the flow. The list 
and description of services will be tailored according to your organisationʼs plan. The sign up instructions and footer will remain consistent across all emails.

Triggered on launch date set by client
+ 3 days + 7 days + 20 days
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Activation email flow for SMB clients

6 Days Later 7 Days Later 16 Days Later

This is for illustrative purposes only. Intellect may modify the copy, content, and cadence of these emails according to data to further optimise the flow.

Triggered by 
Launch Date
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Activation email flow for clients with app-only access

3 Days Later 4 Days Later 5 Days Later 7 Days Later

This is for illustrative purposes only. Intellect may modify the copy, content, and cadence of these emails according to data to further optimise the flow.

Triggered by 
Launch Date
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Activation email flow: 
INTERNAL REFERENCE ONLY

D1 - “Launch Dateˮ 
specified by client/CS 

Ops

(all users)

Email content

D7
( - signed up users)

Email content (coaching)
Email content (clinical)

D14
( - signed up users)

Email content

D30
( - signed up users)

Email content

General segments (clients with coaching +/ clinical +/ holistic)

D1 - “Launch 
Dateˮ specified by 

client/CS Ops

(all users)

Email content

D4
( - signed up users)

Email content

D8
( - signed up users)

Email content

D13
( - signed up users)

Email content

Self care-only clients (e.g. Ameriflex)

D20
( - signed up users)

Email content

Note: The content of these emails are standard 
and cannot be customised per client (except 
the organisations specified here). Users will 

receive information that pertains to the services 
they have access to.

Drive link

https://drive.google.com/file/d/1sMKubU7IjXhwn9TyMtMRER7ADXYJoo_G/view?usp=sharing
https://drive.google.com/file/d/1OoZZOEZV4KhClW4shVOZaXVNnny-mYPQ/view?usp=drive_link
https://drive.google.com/file/d/1H4eAbfHGQnFHG9DUSW6lbl7Kyt_ohjnm/view?usp=sharing
https://drive.google.com/file/d/1NACfDNX9J1xAapdLSQM9i5-PtnH_V4eo/view?usp=sharing
https://drive.google.com/file/d/1ly8ubduUdx4RALuqBXKEkUXyzKyG0t-5/view?usp=sharing
https://drive.google.com/file/d/1mF4G8AF-JeItxZVJmkRCUPkM0-a8OgJ4/view?usp=sharing
https://drive.google.com/file/d/1gLOYgbL0stcG-ZJQsenDmE14TEcRVf3W/view?usp=sharing
https://drive.google.com/file/d/1-NeWJSdHAiOtbnLJNGNdb1aMnll9oIPQ/view?usp=sharing
https://drive.google.com/file/d/1jwnaDGLPSaCcu5GFmTv5tdnZE8y6Qoyb/view?usp=sharing
https://drive.google.com/file/d/1AOodx9jbzguW7In1pfRqp2jMBr00A0nt/view?usp=sharing
https://docs.google.com/presentation/d/1lniT3RCT4T3kc7POo2Df_4eyDX2qClnoZXd7b7b5LDI/edit#slide=id.g331c4ce54bb_0_78
https://drive.google.com/drive/folders/1W7CYtkGVH5kjR99YZSLPNNQh2LJCDU2d?usp=sharing
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Intellect’s Engagement Strategy

MoEngage CRM Action Item Summary

CRM Marketing Comms CS action item CS-ops action item Marketing action item

NL - image ver.

- Work with CS-ops to ensure new joiners and lists 
provided in the past are updated as per opt in status of 
user i.e. 'Subscribed to NL' = True per user who opted 
in
- Let marketing know if any organisation level opt-ins or 
outs

NOTE Legally allowed for orgs to opt in their users upon 
onboarding as long as stated as a deliverable in contract

- Ensure the preferences are correctly reflected 
and uploaded into MoEngage

- Send only to 
subscribed users in 
non-opted out orgs

Activation email (sent 10am 
daily for launch date = today)

- Work with CS-ops to ensure the people who need to 
receive activation email (overview of benefits and 
features + Sign up now CTA) have a valid future date for 
column ‘Launch Date .̓ This must be uploaded the day 
before the launch date so do give min 3 days heads up.
- Send a request form to marketing for any special 
cases e.g. unique corporate plan, special copy requests 
(only for Tier 1 clients)

- Work with Marketing for any further queries 
and changes to SOP
- Add new orgs to the right segment on 
MoEngage
- Ensure new joiners are added with the right 
attributes as per SOP
- Ensure leavers are deleted from platform as 
and when

- Ensure flows are 
updated and live
- Optimise the content
- Work with CS on 
special requests via 
request form
- Work with CS-ops to 
update SOPs as and 
when

MoEngage Comms Audience and Exclusions - Full list of Comms + Audience

https://docs.google.com/spreadsheets/d/1a5N48mn6imH9xOnE7zG2-4p9seHdDp-G6pXKLaCfa9o/edit?usp=sharing


© Copyright  |  The Intellect Company

Verification email

Intellect-sent communications

Send time: Upon new user sign-up for non-SSO users only
Sent from: team@intellect.co
Type: User Transactional Comms

Audience: Newly signed-up, non-SSO users

Purpose: Nudges users to verify their email address and eligibility

mailto:team@intellect.co
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Welcome confirmation 
email

Intellect-sent communications

Send time: Upon new user sign-up, after email verification (or 
immediately for SSO users)
Sent from: team@intellect.co
Type: User Transactional Comms

Audience: Newly signed-up users

Purpose: Confirms successful account creation

mailto:team@intellect.co
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Welcome email series

Intellect-sent communications

Send time: Upon new user sign-up, over 3 days
Sent from: success@comms.intellect.co
Type: User Marketing Comms

Audience: Newly signed-up users who have opted in to receiving 
comms from Intellect

Benefits: Immediately recommends actions for users to take to get 
started on their wellbeing journey in a 3-part series

mailto:success@comms.intellect.co
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Welcome flow

Intellect-sent communications

Send time: Upon new user signup, over one week
Type: User Marketing Comms

Audience: Newly signed-up users*

Benefits: Immediately recommends actions for users to take to get 
started on their wellbeing journey, tailored to the actions theyʼve 
taken on the platform

Sent to all users. Users who turn off push notifications will not 
receive push notifications but may still receive in-app pop-up 
notifications.

Intellect

Intellect
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Monthly newsletter 
and pushes

Intellect-sent communications

Send time: Newsletters sent on the last Wednesday (or following business 
day) of every month. Push notifications are sent at differing times
Sent from: success@comms.intellect.co
Type: User Marketing Comms
Languages: 11 languages

Audience: 
● Everyone in your organisation, if you have shared your full email list 

with Intellect* (automatic opt-in; users can choose to opt out at any 
time)

● Newly signed-up users who have opted in to receiving comms**

Benefits: Provides users with tips, updates, and news related to their care 
journey to inspire them to take action and use Intellect to meet their goals

Clients under SSO who do not share their email list with us are excluded
Push notifications are sent to all users unless they turn off push 
notifications on their device

mailto:success@comms.intellect.co
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Mid-month newsletter 

Intellect-sent communications

Send time: Newsletters sent on the second Wednesday (or following 
business day) of every month.
Sent from: success@comms.intellect.co
Type: User Marketing Comms
Language: EN

Audience: 
● Organisations that opt-in, if you have shared your full email list with 

Intellect*

Benefits: Provides users with a a short EDM with an infographic comprising 
tips related to their care journey to inspire them to take action and use 
Intellect to meet their goals

Clients under SSO who do not share their email list with us are excluded

mailto:success@comms.intellect.co
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HR PIC newsletter

Intellect-sent communications

Send time: Monthly on the third Monday of each month and on an 
as-needed basis
Sent from: Your Client Success Manager
Type: HR Comms

Audience: Select HR PICs for each organisation (recommend at 
minimum one PIC per organisation)

Benefits: Keeps you updated with monthly campaigns and new 
collateral you can use to engage your organisation, important 
product and service updates, and client engagement initiatives. 
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HR circular

Intellect-sent communications

Send time: Monthly on the last week of the month
Sent from: Your Client Success Manager
Type: HR Comms

Audience: HR teams and leaders within the organisation who opt in 
(no minimum or maximum)

Benefits: Keeps you up to date with important news, notable 
findings, and valuable resources from Intellect that can support the 
wellbeing work you do in your organisation
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Communications for 
new joiners
How to introduce new joiners to Intellect 
and encourage early adoption
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Intellect-driven:
Standard monthly launch webinar 
(available to all clients; content in 
the webinar is meant to introduce 
Intellect and is not client-specific)

Intellect-driven: 
Activation email (triggered to new 
joiners)

Client-driven: 
One-pager and flyers to be 
included in new joiner welcome 
packets
Digital slides for new joiner 
orientations
App navigation guide and video 
guides to encourage immediate 
sign-up

Introducing your organisation’s 
new joiners to Intellect

01 Week one 02 Weeks two - four 03 Ongoing engagement

Client-driven: 
Monthly content-driven 
campaigns to continually introduce 
your organisation to Intellect
Topical webinars
Evergreen collateral and 
infographics
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Languages and add-ons
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Languages
Languages and add-ons

Comms Languages

Activation email
Welcome email series
Activation flow
Intellect-sent monthly newsletter and pushes
Client-led monthly campaigns
Client led assets Posters, flyers, digital signage, intranet banners, eDMs, and chat blurbs, infographics, 
etc.)
Select videos

English
Simplified Chinese
Traditional Chinese
Thai
Vietnamese
Japanese
Korean
Bahasa Indo
Spanish 
Portuguese Brazilian)
Malay

HR PIC newsletter, HR circular, verification email English

Welcome confirmation email English
Japanese
Korean
Malay
Thai
Vietnamese
Simplified Chinese
Traditional Chinese
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Core offering + add-ons
Item Notes

Self-serve Client Resource Hub with comprehensive range of plug-and-play 
assets including posters*, flyers*, digital signage*, intranet banners*, email 
signatures*, eDMs*, chat blurbs*, infographics, videos

All assets are included as part of the core offering at no additional charge. 

Items marked with a * indicate the ability to be self-customised by the client 
(e.g. to change colours, copy, logos, etc. as needed) at no additional charge.

Items not marked with a * can be customised for a fee.

Monthly campaigns Included as part of the core offering at no additional charge. 

Customised versions are available as an add-on for a fee. 

Intellect-led communications including activation email, welcome confirmation 
email, welcome email series, activation flows, monthly newsletters, custom 
flows

Included as part of the core offering at no additional charge. 

Customised versions are available as an add-on for a fee.

Languages and add-ons
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Annual engagement 
calendar
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2026 Engagement Calendar Note: All themes and topics are tentative and subject to change. Intellect will monitor user and client behaviours and requests and tailor content to 
their needs accordingly. The topics in bold are Intellectʼs core focus areas for each month. The observance days listed (e.g., World Mental Health 
Day, World Sleep Day) are global awareness events that may coincide with these campaigns, but are not the campaign themes themselves.

2026 Engagement Calendar
Monthly Campaigns based on topical themes Quarterly Campaigns on Intellect tools

Building Strong Foundations and Connections
January February March
Better Habits
New Year 1st

Shift from resolutions to micro-routines: simple 
habit stacks that stick

The Power of Connection
Valentineʼs Day 14th

Discover why belonging matters, and how 
connection makes it possible

Pause & Recharge
Womenʼs Day 8th
World Sleep Day 15th

Reframe rest as essential; spotlight womenʼs 
health and recovery

Prioritising Care and Awareness
April May June
Preventive Care
World Health Day 7th
Stress Awareness Month

Create systems of care that prioritise prevention 
over intervention

Conversations with Purpose
Mental Health Awareness Month
Womenʼs Health Month

Move beyond token gestures to intentional 
conversations that reflect real needs

Strength in Balance
Menʼs Health Month

Balance performance, health, and emotional 
resilience

Empowering Productivity and Growth
July August September
Sustainable Productivity
International Self Care Day 24th

Cultivate productivity that is in harmony with oneʼs 
pace and nourishes wellbeing

Joy of the Inner Child
International Youth Day 12th

Discover how reconnecting with creativity and 
curiosity supports overall wellbeing

Personal Safety Net
National Suicide Prevention Month

Build coping strategies, hope, and support 
systems

Reflecting and Renewing
October November December
Foundations of Mental Wellbeing
World Mental Health Day 10th

Reinforce the fundamentals of wellbeing: 
inclusive, proactive, and built into everyday life

Life with Meaning
International Menʼs Day 19th

Find clarity and meaning in different stages of life

Beyond Comparison
New Yearʼs Eve 31st

Reflect and wrap up the year with focus on the 
self for sustainable growth 

Q1

Intellectʼs Learning Paths

Level up mental wellbeing skills to navigate the 
rest of the year with confidence

Q2

Intellectʼs Assessments & Rescue Sessions

Discover immediate and effective relief for when 
it is most needed

Q3

Intellectʼs Meditations & Audio Guides

Reconnect and unwind to cultivate mindfulness

Q4

Intellectʼs Journals

Track and manage thoughts for better clarity and 
personal reflection

Available in English, Simplified Chinese, Traditional Chinese, Thai, Vietnamese, Japanese, Korean, Bahasa Indo, Spanish, Portuguese Brazilian), Bahasa Melayu
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Thank you for partnering with us to make 
mental health support radically more 
accessible and stigma-free.


