Engagement
Pla%/b%ok

Partnering with you to drive adoption
and engagement all year round

s intellect



Creating an
organisation that
feels and lives better.

Getting people to use a wellbeing benefit can be
tough—we get it. Many may feel iffy about using
something as personal as this. That's where this
playbook comes in.

Mental wellbeing engagement isn't just about
providing resources—it's about creating a culture
where your people feel supported at every touchpoint.

Our engagement strategy equips you with a scalable,
structured, and sustainable approach to not just drive
awareness and utilisation of Intellect, but to also
champion mental health and provide a thriving
environment for everyone in your organisation.
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Intellect’s Engagement Strategy

Intellect’s engagement strategy
empowers you to de-stigmatise
mental health and build a culture
of support.

Our three-pillar strategy includes:

Integrated Communications

Embed mental wellbeing into daily conversations
via existing communication channels using
ready-to-use assets and targeted messaging.

Empowered Advocacy

Activate leaders and peer champions to drive
top-down influence and bottom-up participation,
creating shared ownership and influence.

Sustained Momentum and Engagement
Keep mental wellbeing top of mind with
continuous campaigns, multi-channel touchpoints,
and data-driven insights.
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Intellect’s Engagement Strategy

Better together: Intellect drives engagement through a unified approach

The three-pillar strategy is executed with a combination of Intellect-driven and client-driven
initiatives to maximise awareness and adoption:

P Intellect-Driven Comms:

We set the foundation

Timely, expert-crafted
messages sent directly to end
users

Automated nudges, campaigns,
and educational content
Personalised, data-driven
engagement to boost utilisation

/

® Client-Driven Comms:

You amplify the impact

Integrated, always-on visibility
across internal channels
Leadership advocacy to drive
top-down influence, credibility,
and cultural change

Sustained awareness through

ongoing internal messaging

and peer-led engagement

When both initiatives work
in tandem, employees
receive consistent,
multi-touch communication
that fosters a culture of
proactive wellbeing.

This not only drives higher
awareness and utilisation of
Intellect but also strengthens
overall organisational
engagement, resilience, and
productivity—maximising the
impact of your wellbeing
investment.
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Intellect’s Engagement Strategy

What exactly do these entail? How does Intellect engage with end
users and empower you to engage your organisations?

Intellect-Driven Comms: Intellect deploys a Client-Driven Comms: Intellect provides clients with plug-and-play
tailored activation and retention strategy with resources to help you easily drive awareness and effectively foster
monthly touchpoints, engaging users a leadership-endorsed culture of mental health.

directly—no effort required on your end.

e A Client Resource Hub housing an extensive suite of resources
ranging from pre-launch and launch materials to evergreen
collateral and infographics, for you to embed in your organisation’s
communications strategy.

Monthly thematic campaigns consisting of blurbs and infographics
with tips provided by Intellect that you can share with your
organisation and make mental health approachable.

Emails, push notifications, and in-app pop-ups
personalised to the user’s actions taken within
the Intellect platform.

Monthly thematic e-newsletters to provide
users with helpful tips and insights, keeping
them engaged.

This strategy has been tried and tested with
over 4M users, resulting in an average uplift in
session bookings of 65x higher vs users that do
not receive these comms.

1out of 2 users start using Intellect after seeing messages from
their own HR or wellbeing team. When mental health support is
championed internally, it feels more trusted, reduces stigma, and
becomes a natural part of your organisational culture.
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Intellect’s Engagement Strategy

Seeing it in action: How real clients have benefitted from our rollout
& comms design

Leadership engagements Embedded communications Omnichannel deployment

_ g . A dedicated 4-weeks comms plan mNUS Promotion beyond EDMs:
| Crstelesdersip encosenent  +0%g i hiolects pubrondpy | Do Universty webst, posters
| wellbeing Slngtel resources on high-visibility gﬁgcl";ﬁ#g?gm standees, student orientation
IHH Healthcare internal comms channels . roadshows, etc.
15% adoption in first six months Results: 500% increase in signups Results: Constant linear increase in

Results:

out of 5-digit headcount adoption across last 4Qs

WELL-BEING & WORK
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Client-sent
communication assets

Suggested use cases and what
Intellect provides
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Communications Timeline

(Client-sent comms)

01 Pre-launch

2 Weeks Before Launch:
Send pre-Launch EDMs:
° Teaser
° On-site Pre-Launch
Event Invite (Single
Session/ Multiple
Sessions)
° Chat Blurb 1

1 Week Before Launch
Send pre-Launch EDMs:
° Teaser
° Webinar Invite (Single
Session/ Multiple
Sessions)
° Chat Blurb 2

Oz Q=»

1Hour Before Launch Session
Send Launch EDMs:
° Launch Chat Blurb
° Recommended: Activation Email

After Session
Send Launch EDMs:
° Send Launch EDM
° Add to your intranet and/ or

handbooks:
o Introduction Videos
o App Navigation Guide
o Intranet Banners

o Bite-sized Videos
° Signpost on relevant platforms/
locations:
o Evergreen Posters
o Diqital Slides
o Email Signatures
Banners

These comprehensive plug-and-play assets help
you introduce Intellect and de-stigmatise mental
health care with ease.

Ongoing

1Week After Launch Monthly updates
Send Post-Launch EDMs: ° Monthly Campaigns
° Send Post-Launch EDM: ° Feature-based Infographics
Coaching ° Leadership Sharing
2 Weeks After Launch

Send Post-Launch EDM:
° Send Post-Launch EDM:
Wellbeing Check-In

3 Weeks After Launch
Send Post-Launch EDM:
° Send Post-Launch Chat
Blurb
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https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-06.-Post-Launch-EDM_-Coaching.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-06.-Post-Launch-EDM_-Coaching.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-08.-Post-Launch-EDM_-Wellbeing-Check-In.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-08.-Post-Launch-EDM_-Wellbeing-Check-In.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-09.-Post-Launch-Chat-Blurbs.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-09.-Post-Launch-Chat-Blurbs.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-01.-Launch-Chat-Blurb.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-02.-Launch-EDM.docx.pdf
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fintroduction-videos%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fapp-navigation-guide%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fintranet-banners%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fbite-sized-videos%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fevergreen-poster%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fdigital-slides%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Femail-signature-banners%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Femail-signature-banners%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fmonthly-campaigns%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Ffeature-based-infographics%2F
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-11.-Leadership-Sharing.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-01-Pre-Launch-EDM_-Teaser-Alt.-1.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-06-Pre-Launch-EDM_-On-site-Launch-Event-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-06-Pre-Launch-EDM_-On-site-Launch-Event-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-07-Pre-Launch-Chat-Blurbs.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-02-Pre-Launch-EDM_-Teaser-Alt.-2.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-04-Pre-Launch-EDM_-Webinar-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-04-Pre-Launch-EDM_-Webinar-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-07-Pre-Launch-Chat-Blurbs.docx.pdf

Communications Timeline

(Client-sent comms)

01 Pre-launch

eDMs
Chat blurbs

Tease the launch of Intellect
and invite employees to the
launch event.

eDMs

Launch webinar/event
Presentation slides

Social media announcement
Intranet banner

Chat blurbs

Poster

Videos

Supplement the launch webinar
with a multichannel
communications approach that
builds the foundation of a
supportive culture and
encourages early adoption.

These comprehensive plug-and-play assets help
you introduce Intellect and de-stigmatise mental

health care with ease.

Post-launch

eDMs
Chat blurbs

Keep the launch momentum going
with weekly reminders and
practical application tips.

Ongoing

Monthly content-driven
campaigns

Topical webinars
Evergreen collateral and
infographics

Embed Intellect into your ongoing
communications and wellbeing
strategy with relatable and
approachable content to create
organisational change.
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Communications Timeline

(Client-sent comms)

2 weeks before
01
launch

2 Weeks Before Launch:
Send pre-Launch EDMs:
e Teaser
e  On-site Pre-Launch
Event Invite (Single
Session/ Multiple
Sessions)
e ChatBlurb1

02 1week before launch

1 Week Before Launch
Send pre-Launch EDMs:

Teaser

Webinar Invite (Single
Session/ Multiple
Sessions)

Chat Blurb 2

03 Launch session

1Hour Before Launch
Session
Send Launch EDMs:

e lLaunch Chat Blurb

° Recommended:
Activation Email

After Session
Send Launch EDMs:
° Send Launch EDM

These comprehensive plug-and-play assets help
you introduce Intellect and de-stigmatise mental
health care with ease.

Launch day and
beyond

Day of Launch

Add to your intranet and/
or handbooks:
o  Introduction
Videos
o  App Navigation
Guide
o Intranet Banners
o  Bite-sized Videos
Signpost on relevant
platforms/ locations:
o  Evergreen Posters
o  Diqital Slides
o  Email Signatures
Banners
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https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-01.-Launch-Chat-Blurb.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Launch-Assets-02.-Launch-EDM.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-01-Pre-Launch-EDM_-Teaser-Alt.-1.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-06-Pre-Launch-EDM_-On-site-Launch-Event-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-06-Pre-Launch-EDM_-On-site-Launch-Event-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-07-Pre-Launch-Chat-Blurbs.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-02-Pre-Launch-EDM_-Teaser-Alt.-2.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-03-Pre-Launch-EDM_-Webinar-Invite-for-Single-Session.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-04-Pre-Launch-EDM_-Webinar-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-04-Pre-Launch-EDM_-Webinar-Invite-for-Multiple-Sessions.docx.pdf
https://resourcehub.intellect.co/wp-content/uploads/2025/01/Intellect-Pre-Launch-Assets-07-Pre-Launch-Chat-Blurbs.docx.pdf
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fintroduction-videos%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fintroduction-videos%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fapp-navigation-guide%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fapp-navigation-guide%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fintranet-banners%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fbite-sized-videos%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fevergreen-poster%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Fdigital-slides%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Femail-signature-banners%2F
https://insights.intellect.co/resourcehub?url=%2Fresource%2Femail-signature-banners%2F

Communications Assets — Pre-launch and launch

EDIMS

Use cases:
° Tease and announce the launch of Intellect
° Invite your population to the launch webinar/event
° Introduce different features employees can explore

Provided by Intellect: Email banner and suggested copy suitable for
email

Suggested action items:
e  Send a mass email to your entire organisation
° Include as part of existing organisation-wide newsletters

m O ® 2 0 ¢ ®m D

For your good days, bad ones
and everything in between

All-in-one emotional wellbeing support that works
sitintellect  (COMPANY LDGO)

q <Month> <Year>

Hello everyone,

At Company, we care about our people. We know that beyond work, you juggle many other things — your home, relatio
That's why we're excited to partner with Intellect 1o offer you complete wellbeing support

Introducing Intellect

Intellect offers an easy and effective mental health journey experience for everyone and anyone by integrating techno
short video 1o learn more!

With this benefit, you have premium access to:
« @ Self-guided content, from S-minute sessions to curated leaming paths to help you build skills, overcome c
« @ On-demand 1-to-1 coaching and counselling sessions to get professional help working towards your goal:
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Communications Assets — Pre-launch, launch, and
year-round

Chat blurbs

Use cases:
° Send quick reminders
e  Share wellbeing tips
e  Start conversations on wellbeing in your organisation

Provided by Intellect: Images and short-form copy

Suggested action items:
° Send a message to your company chat platform such as
Slack or Microsoft Teams
° Encourage team leads and managers to send within their own
teams

si¢ intellect
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N e
#all-employees )

People Team 10:35am.
Hi everyone! Before we get caught up
in the business of this week, | want to
encourage you all to reflect for a
second. How are you...
| ] Managing your load, in and out
of work?
£ Building your personal skills and
resilience?
& Taking time for yourself?
If you find yourself needing some help
in any of these areas, guess what? Our
newest wellbeing benefit, Intellect, can
help! You all have access to x sessions
of 1-to-1 coaching fully covered by
[Company Namel]. Just download the
Intellect app, enter code [CODE], sign
up with your work email address and
you're all set!

We hope you'll make the most of this
benefit. Reach out if you have any
questions!

e Intellect Company



Communications Assets — Launch and year-round

Webinars

Use cases:

1. Launch webinars: Rollout Intellect within your organisation and
educate employees on how to get started

2. Topical webinars: Engage employees with relatable content and
skill-building sessions

Provided by Intellect: Promotional materials, webinar set-up and
presentation, follow-up resources (when applicable)

Suggested action items: Chat with your Client Success Manager
about your webinar offering

Discovering Your Life
Purpose: The Key to

Living a Fulfilling Life
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Communications Assets — Launch and year-round

Digital slides

Use cases: Keep Intellect in high-traffic areas
Provided by Intellect: Digital slides

Suggested action items:

° Display on TV screens/monitors around your organisation’s
physical location

e  Present during company meetings

Have you practiced self-care today? ccomeaNtl0a0s 3 intellect
Set intentions Check in on how Stay hydrated and
for the day, you're feeling, nourish your body.
Uza the Marming Sournal it the-
Intefiect s0p 10 a4t your Qoo
‘and steps you need 1o get thare
§ '
3§ intelloct
‘Start using your employea
‘wellbeing benefit today!
| Use access code: <CODE>
Slgn up with your work email

it intellect «CoMPaNY OGO

Support for your good days, bad
ones, and everything in between

Your free employee wellbeing benefit offering 1:1
professional support, self-care tocls, and 24/7 helpline

E GET STARTED TODAY

'm new hare* than *With your

b
i Intalloct tion

E ot "Continue with SSO'
ey

ccomemnr 000, 3 intellect

Wellbeing at [Company Name] starts with you

Practice () BeKindto
P
Gratitude §-=57 Others
Mnm opreciate Practice acts of kindnass

16 promate empathy and
compission,

the good things In ite,

{7 Incorporate Start using your employes
&Y/ self-Cara wellboing banefit today!

Whenever possitie,
scheduse small breaks n
your wark day.
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Communications Assets — Launch and year-round

For your good days, bad ones,

Intranet banners ) and everything in between iy

All-in-one emotional wellbeing support that works. v

33 intellect <COMPANY LOGO:
Use cases: Highlight Intellect within your company'’s digital employee . Download the Intellect app today and use code <CODE>
handbook or intranet

=

Provided by Intellect: Digital landscape banners ) . .
Feeling stressed, worried, or simply

Suggested action items: Add the banner to your company'’s digital wanting to be more confident & resilient?
employee handbook or intranet and link to the relevant page for

Kickstart your wellness with Intellect today. q
employees to learn more about Intellect e

33 intellect <COMPANY |00O> \\,‘JI L b
Visit app.intellect.co and sign up using your work email address h
and code CODE today! / T

The full continuum of mental
wellbeing on any device.

Find care that works for you.

Download the Intellect app today
and use code CODE
st intellect  <oowowvy Lozox
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Communications Assets — Launch and year-round

Leadership sharing

Use cases: Have leaders within your organisation share their own
experiences to normalise conversations on wellbeing, de-stigmatise
seeking help, and inspire people in your organisation to care for their
wellbeing

Provided by Intellect: Suggested scripts and digital slides

Suggested action items: Identify an influential leader(s) in your
organisation who would be open to sharing to encourage others to
utilise Intellect and lead by example

si¢ intellect
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Communications Assets — Launch

Social media
announcement

Use cases: Announce your partnership with Intellect and
commitment to your organisation’s wellbeing

Provided by Intellect: Social media post image (customisable) and
caption copy

Suggested action items: Post the image and caption on your
company'’s social media pages

si¢ intellect

oorLE

& Like

Company Name

& Comment

ers

without them. But we kno

home, rela

with Intellect to offer all our er

) Repost

<4 Send

and more, That's why we're excit

With Intellect, our employ

sesslan:

help them build

loyees complete, effective welloeing support!

ze of topics to

lenges, and more, and 24/7 help for the

moments that need 4 little extra care.

Inteliect believes mental wellbeing Is for everyone - and we think so too, We chose
Intellect because we know that whether our emplayees are d

wvell, have hita

bumpy road, or are somewhere in the middie, Intellact has something for them.

We're glad to be building a healthier, happier, and more resllient workforce!

intellect | covranyicoos

Feel better,
work better

Company Name portrers with
Intefiact to champion mental
health and provide a thriving
working emvironment

ooeoe

&) Like

G comment

C‘J Repost

right | The Intellect Company



Communications Assets — Launch and year-round

33 intellect <COMPANY LOGO>
All-in-one solution for

Posters and flyers o

coaching/counselling and 24(7 support, personalise
the right care you need with Intellect

Use cases: Remind your organisation of Intellect with physical R — : =

collateral around their place of work/gathering e ey B
The care you need, gL

Provided by Intellect: Digital printable image file : : ‘ T

. g just a touch away
. A From self-guided tools,
Suggested action items: toon-demand
° Print the poster and flyers, then distribute them on-site and ;335233,/;3:”:‘32233?;: it sy
post them around the office "‘_fh”'g':‘[f:'f yohesd 5 3

with Intellect. RTED TODAY

° Share the posters and flyers digitally bp.intellect.co
app.intellect.co 4

p with your work email
e access code: CODE

‘I'm new here" ti
company"

work email address
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Communications Assets — Launch and year-round

Videos

Use cases: Engage your organisation with eye-catching videos that
educate them about Intellect and how they can use the services and
features

Provided by Intellect: Video files
Suggested action items:

e  Add to your intranet or internal handbooks
° Share during company-wide meetings or town halls

Our team of
counsellors

and therapists
is ready to
see you

> 0:21/0:52
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Communications Assets — Year-round

Monthly campaigns

Use cases: Engage employees with timely content on relatable
themes each month throughout the year and share actionable tips to
keep the wellbeing conversation going within and break stigma your
organisations

Provided by Intellect: Campaign materials such as EDMs, copy, and
more

Suggested action items: Use the campaign materials as a
standalone campaign, or incorporate into existing newsletters or
employee engagement plans

Dealing with

P and Career Chall

Creating a bealthy i sal to dealing with workplao Suchan

not caly fosters prad but al: hy il wellbeing of empl But what exactly
does a healthy work environment look 1tke, and how can we achieve it?
How o R tha tut e rud and dalite the yellow highlighted faxt Seed avee chat (0.5
Teams, Sleck, €12} to your whae arganisation. Yeu miey also ischace i in you company wids rewsieter
Suggented send date. 2 May 2024
Copr Images to attach

A a8, st you enjoyed & refresting and heathiul mid-weeh pause  Select elther the NG version or GIF version. Ozce this has
yestunaay spm Of el how wosld you descibe o ety work  0D#0 Up 8 e L 00 YouT rcwwse (g cick the mage
100 35" to save the image.

fosters lays the
gounewar for your wwm and micoess.

That's where owr emplayee welbeng beneft, ntebiect sieps inl They can
balp you y your parfect healthy
1hrough 3 fun quis fplease byperick herel Enjoy!

What does your prr!ﬂ! healthy

Keen 1 explore furher? Vst the “Ros sttt (lesae hyperiik
Para) ourated sndor the Expl
you joumey.

 you haver(t already, heac over to intelloct Web (please fyperink here).
om your degkap, sign up with your work smad addraps and use the code
fcoey
scceunt of g in

Today -
Hanmah L @ 52 0m

l‘ W Think of happiness as a result of fiving an engaged §e. A pasitive mindset can help you find sokitians to problems or reafise that what seomed Be
problem isn't stich a big deal aftar all

Luckily, positive thinking is a skill that anyone can learn. Our wellbeing beneft. Inteflect, shares three ways to cultivate a positive mindset. Pul these tips
into practice and notice how much better you feel

Remember. positivity Is a journey, not a destination. Even small changes can lead to a more optimistic outiook on life.

Not sure where to start? Explore the "Rediscover Joy" curated collection within the intelfect platform and work with a professional to guide you.  you
haven't already, visit Intellect Weeb an your desktop, sign up with your wark email address and continue with SSO to create an acceunt or log in.

3\Ways to Cultivate A Postive Mindsetcog @

3 Ways to Cultivate
A Positive Mindset

- —
as
ae
-~

Laxe
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Communications Assets — Year-round

33t intellect

How can I achieve
health holistically?

Tip 1: Create a Bata

+ s intellect

+
. Prioritise sleep for better
health and wellbeing

Infographics

Use cases: Engage employees with eye-catching and graphic
content that educates them on the importance of wellbeing, shares
wellbeing tips, and guides them on how Intellect can support them in
their goals

v Post—holidaym

4 ways 1o 0ase yourscive o work

Provided by Intellect: Digital infographics

Suggested action items: vt
° Share an infographic with your teams each month or on an
ongoing basis
0 3 3 A 3. Create a self-care plan
° Add these infographics to your intranet or internal portals S Sl %
where relevant -

Tips on how to choose a coach

4. Revisit your intentions for the year

B0 41000 WV 34 0 peEk0 il 8 DROTE ——

Sz (o gt Suw o e niyie a0t wa I

pouine. W thery ReTerier, 3

sy 16 e conetes ¥ b ot s oot (D
Teet Won 314 g 12
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Communications Assets — Launch and year-round

On-sites

Use cases: Engage your organisation with wellness initiatives and
drive awareness and adoption of Intellect through in-person sessions
or an Intellect booth at a larger event

Provided by Intellect: Materials, activities, collateral, and more, as
agreed upon in your contract or as discussed with your CSM

Suggested action items: Chat with your Client Success Manager for
more details

intellect
Asia’s #1 Employee

Wellbeing Platform

O wa0PRACK

@

intellect

The care you nee?
just a touch awa
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Intellect-sent
communication assets

Examples of what Intellect sends to
users and PICs

© Copyright | The Intellect Company



Intellect’s Engagement Strategy

A deeper dive into Intellect-sent communications

Understand the types of communications sent by Intellect

User Marketing Comms (opt-in,
non-mandatory):

Emails, push notifications, and in-app
pop-ups that get sent to the user directly
based on their opt-in status.

These comms aim to drive adoption and
utilisation of Intellect's services.

Users can either:
e  Self-optin to receiving these comms
when they sign up
° Enable these comms on their devices
° Get opted in by their organisation’s
PIC (you) prior to them signing up.

Check this sheet for opt-ins/opt-outs

User Transactional Comms (mandatory):

Emails and push notifications that get sent to
the user directly, regardless of whether they
have opted in or not.

These comms are informational and
service-based (such as session confirmation
and reminder emails).

HR comms:

Emails that get sent to organisation PICs
directly based on their opt-in status. Each
organisation should have at least one PIC
opted in.

These comms are informational and
educational, and aim to equip PICs with the
relevant resources and tools to ensure a
successful programme.

si¢ intellect
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https://docs.google.com/spreadsheets/d/1a5N48mn6imH9xOnE7zG2-4p9seHdDp-G6pXKLaCfa9o/edit?gid=1809108311#gid=1809108311

Communications Timeline

(Intellect-sent comms)

01 Launch

Activation email (all
employees)
Activation email (new
joiners only)

Drive awareness and
signups

User sign-up

Verification email
Welcome confirmation
email

Welcome email series

Verify new joiners

Drive session bookings,
content enrollments, and Pl
Quiz completions

03

User onboarding

Activation flows (push
notifications and in-app

pop-ups)

Drive session bookings and
Pl Quiz completions tailored
to the user’s journey

These Intellect-sent communications are an easy
way to drive adoption and utilisation among your
users

User retention &
engagement

04

Custom flows (push
notifications and in-app
pop-ups)

Monthly newsletters

Drive recurring session
bookings, content
enrollments, and Pl Quiz
completions (custom flows
are tailored to the user'’s
journey)

si¢ intellect
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Intellect-sent communications

Activation email series

Send time: Launch day or week (set by client)
Sent from: success@commes.intellect.co
Type: User Marketing Comms

Audience:
e  Eligible people in your organisation, using the email list
shared by you
New joiners
Set group of people on an as-needed basis selected by you
(e.g., a specific team or department)

Benefits: Informs users about specific benefits available to them.
Allows users to create their account easily just by setting their
password via Intellect Web; Intellect Web automatically pulls in the
user's email address and company information

Optional, can be opted in by you as an additional lever to drive
signups during launch
Languages: EN + translation in progress for 10 languages

#¢ intoloct

Your New Employee Wellbeing Benefit is Here!

Vou con achiave whatever you e your mind 1. introducing inelect
Your wellbeing companion 3 halp you Svive, ot surive

—

O w

A% 1 Ty ([ TSI oGt N/ Ko Snei ok SRy ik g 416 PN
A et N SraT BCASE 0 V{18a 3 36 CON 10 Yo

What do you 8nd your dependents have sccess 107

) Behavioursl Meatth @ Counsellingor Hollstic Coaching
Coaching Therapy

T
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Standard activation email flow (all services)

This is for illustrative purposes only. Intellect may modify the copy, content, and cadence of these emails according to data to further optimise the flow. The list
and description of services will be tailored according to your organisation’s plan. The sign up instructions and footer will remain consistent across all emails.

# Intellect

Welcome {o Intoliect: Your wellbeing companion for the good days.
bad caes, and everything in batween.

. sgw e

T, .00 5081 9 Yo

A inallect
5 intellect

You're this close to getting comprabenaive welbeing support.

T o e o9 ek 1 o o Al v secen 5 cCrkdustad rerts vebbaey Hoy there,
ks o o0 sont e pou

Wit i ol v s from s & e S ekl your eewployes wellbele berefi wih Intidlect, We waried lo
ewch cut orw bssl Smec 0ot just 1o reming you, bt 1o ressue you,

We've ssen how smab steps — The g aoch, trying . or simply Waing things cul
— can make pecple. even oo And b awerld. suppent
1801t ahmirys csily available, we'se pvoud 10 sea Intsfloct Teat flly sporacring his 50 thir care i akvys within
foach, That's why wera investd i helping yon gel atatod

ey Wy

Voud getn WA

“ Butcarm Uneary:

rmpas ecteras b ordve werry
o Bt # rw et right b, St vy 550, Yous Gan My Come Sk 10 this wermd e you o ready,

111 Comhing:
o s it -

1:1 Tharazy & Caumaating: Roady to taks that stop todsy? st cick o Koy in the raquestos fow

e minuses),
” e
Hets sz e o pa— 3417 criwn hopbon, w04 ot e
~—= ool gy o
B 307 Conhs Mehon WA 1 209 S0 M. W ey 05 W VT o T 1 ) AR 1) b i NN Wasdusn; iy rerey - v
working? VISt anntect oa, oAk "Sign FOUT WOV G S0005S 30 OGENISENaS'S WigUe
N iavede, ok segver! b verseres o e D P P P ez L] A i <
access code WTTEST2
ehccektencn Durey scemsbry bn ey cem.
scvay
Harw's who sthars bave aai sbast irfatect:
Thereng - Magersts ta High Btress © snggieo & Onos your pcocunt 1 5t up, you can sasky 3coss it veng lnteloct Wab or by deenibading 0 Inteingt ans.
et con o 1 b - i
v ¥ o chek voy protban o owgh P * e el og Wi b piem) il Inthe app, just chck “Almacy ", then Emai® and log n usig Ll
arty takn  ew rrineal| ez — i o and the pasaword you have just set
o it Thuoe. ey eovonrier I ol vttty A oo dorarr
Nkt s oo e b Rt vt e b ey A ksis e i g, PIS: AW sessions a7 107% confidentin. Your smpioyer wi never have Bcoass 10 you pevsans! daf or cil.
x e e — e b2 oncan
Sctecs code NTTESTZ snaes namag oAVt - 5 i
vt sk spbionAI STt shitien” erbiadie et g g
,,,,, Questions or fsodadk? Raply 5 this emal, and wa'l gat back to you.
Once o acseunt s su i y ol pwasie. Heal wrws. S churgn, e you con axpurice L 1.
Aways in your com,
A e Toam ieludect

nthe 2, jut s
i

& Mondy
et you e ol

oeor o MaTecKT Maghy L3 e Tk, 452 wul O B4ck

Ao 0y cerver
Tuars iatect

+ 3 days + 7 days + 20 days
Triggered on launch date set by client
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Activation email flow for SMB clients

This is for illustrative purposes only. Intellect may modify the copy, content, and cadence of these emails according to data to further optimise the flow.

- imeenect Finte 3¢ inteliect
si¢ intellect
Your New Employee Wellbeing Benefit is Here! You've got a gym for your body, but what about Imagine achieving all your goals this year { )
You can achieve whatevor you put your mind ta. Introduck Intellect Intellect Therapy your mind? A0Sk e 135 0150 00 I at =it bt
Tour wetbsing Sompanian k2 hep You stve. act surive, Thaty whee nistect comes i Thisk ot us ga yeur Mental Oym—desipred s, oune
We're hare for your good days, bad ones, and everything in between ot facu, wed ke 1 o R L

e

=3 o

>

ol B “

2
& Curatet o ta
1 (4029 raTabs 360 umaing $or §edse
oo carity
0 11 wesert cow for st Stange
Get started

today!

O

1 prarsbarm acoees 13 rfar et 3 ot 12 peu. .|

®. 3

What do you have access to?

0 Behavioural Health 1 Counsellingor @ Holistic Coaching oot e
Coaching Therapy a How can our counsellors and psychologists help you?

Sometrone e need 30mmne T ek Us prrcees H's chebargm—ems, meresl g, o ptearal

e wesset :
PR pisnr et Here's your mental workout plan to start training today:

ou Iee ooree 0 prosssanm
Actram poct

SHTREANG 370 TN 35 PO YU CONGAOY S STpTYEe.

T
Arthwie your et b oo rho

[l
Drmrtsas e etatecs 39 1 vasy meceey

E— e — e

Triggered by 6 Days Later 7 Days Later 16 Days Later
Launch Date
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Activation email flow for clients with app-only access

This is for illustrative purposes only. Intellect may modify the copy, content, and cadence of these emails according to data to further optimise the flow.

st wnellect S inteioct 5 Intofect % Intomect
Unlock your hidden strangths and growth
Your New Employee Wellbeing Benefit is Here! You've got a gym for your body, but what about potentiai—in just 5 minutes! 4 you're the main
you gt o s . your mind? L —rp—— s utom
Vi ke o o i e, s [ e} NG oaondones s s s s
s —
= peen . =
Ky - b d
Q e THOK Yeu Know Yourself? This Quiz Might Surprise You, .\ l > “‘-_;". [
= s ® @ |\
X e v_ e 0’
¥ L J
==

.

5 o —
100 St

Finesa hnsessmem Ay of it Outy b

Disosver Your Take Action o

Triggered by 3 Days Later 4 Days Later 5 Days Later 7 Days Later
Launch Date
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Note: The content of these emails are standard

ACtj-Vatj.On email flOW: and cannot be customised per client (except

the organisations specified here). Users will

INTERNAL REFERENCE ONLY "™z =

General segments (clients with coaching +/ clinical +/ holistic)

D1- “Launch Date"”

specified by client/CS D7 D14 D30
Ops (- signed up users) ( - signed up users) ( - sighed up users)
e et ol
Email content
Self care-only clients (e.g. Ameriflex)
D1- “Launch
Da(t:tlaie :szzfloedsby D4 D8 D13 D20
P ( - signed up users) ( - signed up users) ( - signed up users) ( - signed up users)
(all users)

Email content Email content Email content Email content

Email content

Drive link

;5: intellect © Copyright | The Intellect Company


https://drive.google.com/file/d/1sMKubU7IjXhwn9TyMtMRER7ADXYJoo_G/view?usp=sharing
https://drive.google.com/file/d/1OoZZOEZV4KhClW4shVOZaXVNnny-mYPQ/view?usp=drive_link
https://drive.google.com/file/d/1H4eAbfHGQnFHG9DUSW6lbl7Kyt_ohjnm/view?usp=sharing
https://drive.google.com/file/d/1NACfDNX9J1xAapdLSQM9i5-PtnH_V4eo/view?usp=sharing
https://drive.google.com/file/d/1ly8ubduUdx4RALuqBXKEkUXyzKyG0t-5/view?usp=sharing
https://drive.google.com/file/d/1mF4G8AF-JeItxZVJmkRCUPkM0-a8OgJ4/view?usp=sharing
https://drive.google.com/file/d/1gLOYgbL0stcG-ZJQsenDmE14TEcRVf3W/view?usp=sharing
https://drive.google.com/file/d/1-NeWJSdHAiOtbnLJNGNdb1aMnll9oIPQ/view?usp=sharing
https://drive.google.com/file/d/1jwnaDGLPSaCcu5GFmTv5tdnZE8y6Qoyb/view?usp=sharing
https://drive.google.com/file/d/1AOodx9jbzguW7In1pfRqp2jMBr00A0nt/view?usp=sharing
https://docs.google.com/presentation/d/1lniT3RCT4T3kc7POo2Df_4eyDX2qClnoZXd7b7b5LDI/edit#slide=id.g331c4ce54bb_0_78
https://drive.google.com/drive/folders/1W7CYtkGVH5kjR99YZSLPNNQh2LJCDU2d?usp=sharing

Intellect’s Engagement Strategy

MoEngage CRM Action Item Summary

MoEngage Comms Audience and Exclusions - Full list of Comms + Audience

CRM Marketing Comms

CS action item

CS-ops action item

Marketing action item

NL - image ver.

- Work with CS-ops to ensure new joiners and lists
provided in the past are updated as per opt in status of
user i.e. 'Subscribed to NL' = True per user who opted
in

- Let marketing know if any organisation level opt-ins or
outs

NOTE: Legally allowed for orgs to opt in their users upon
onboarding as long as stated as a deliverable in contract

- Ensure the preferences are correctly reflected
and uploaded into MoEngage

- Send only to
subscribed users in
non-opted out orgs

Activation email (sent 10am
daily for launch date = today)

- Work with CS-ops to ensure the people who need to
receive activation email (overview of benefits and
features + Sign up now CTA) have a valid future date for
column ‘Launch Date'. This must be uploaded the day
before the launch date so do give min 3 days heads up.
- Send a request form to marketing for any special
cases e.g. unique corporate plan, special copy requests
(only for Tier 1 clients)

- Work with Marketing for any further queries
and changes to SOP

- Add new orgs to the right segment on
MoEngage

- Ensure new joiners are added with the right
attributes as per SOP

- Ensure leavers are deleted from platform as
and when

- Ensure flows are
updated and live

- Optimise the content
- Work with CS on
special requests via
request form

- Work with CS-ops to
update SOPs as and
when

si¢ intellect
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https://docs.google.com/spreadsheets/d/1a5N48mn6imH9xOnE7zG2-4p9seHdDp-G6pXKLaCfa9o/edit?usp=sharing

Intellect-sent communications

Verification email

Send time: Upon new user sign-up for non-SSO users only
Sent from: team@intellect.co
Type: User Transactional Comms

Audience: Newly signed-up, non-SSO users

Purpose: Nudges users to verify their email address and eligibility

Verify Your Email
Hey Hannah,

You're one step away from officially being a part of the Intellect community!
Simply click the button below to verify your emall address.

p

|

% Need support?

If you have any questions or feedback, simply reply to this email
We read and get back to every message.

If you did not sign up for this account, you can safely ignore and delete this
email.

si¢ intellect
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Intellect-sent communications

Welcome confirmation
email

Send time: Upon new user sign-up, after email verification (or
immediately for SSO users)

Sent from: team@intellect.co

Type: User Transactional Comms

Audience: Newly signed-up users

Purpose: Confirms successful account creation

Welcome to Intellect! (next steps)

The Intellect Team team@inteliect.co via amazon om

tome ~

Hi there!
You're now officially part of the Intellect community so here's a big welcome on board! If you haven't done so, simpl,

« Insiall on iOS App Store
« Install on Google Play Store

Intellect is a new form of psychological training built by our team of psychologists, researchers & experts, backed by
your traits, habits and behaviours like never before

We're excited that you're here and we hope you are too
And lastly, drop us a reply here if you have any questions. We read and get back to every message!
Warm regards,

Theodoric, Co-founder of Intellect

si¢ intellect
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Intellect-sent communications

3i% intellect

ey mere

seddeyy
991 crkee oG, wacare ComNTL 0 T

Where should | begin?

Welcome email series

Uacikng 15 rome b sy <f s armaa? Otad wth 3 coactt

Career goals  Relationships.

Send time: Upon new user sign-up, over 3 days W ‘ %_
Sent from: success@commes.intellect.co i

”

Type: User Marketing Comms 1

Hey, how well do you know yourself? o thego s

Audience: Newly signed-up users who have opted in to receiving

comms from Intellect

© Geta Parsonal Insights Report

The Parscnd NN ts e b @ bolvie
w1 et ficaby Sockes mmeeie ¢
workgiace wekbeing.

Benefits: Imnmediately recommends actions for users to take to get e

started on their wellbeing journey in a 3-part series

£k 5t kg Vst the Vo tad b1

W intect ap o Marvaege 2n e wels Unlock your potential on-the-go

:4t intellect

o b Eapr

§ mmeures s o 13S0
ol ot

Aracas Sesymon

W Lesmim tate v
provieedd -« ffoy

- :i-ﬁ

Orgein yor Bestira
s drci p-..- e
e

iyt
Accaztance seef

iastral
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Intellect-sent communications

Intellect

Welcome flow

Want to get more out of coaching?@

Try the Personal Insights quiz to identify arqg
you can work on with your coach.

w Tap to|
i Intellect +5m

Send time: Upon new user signup, over one week
Type: User Marketing Comms

Aiming to create better habits?+=

Get 11 guidance from our friendly coaches. & Tap to
explore coaching!

Create a

better you| .

: : . . , Carrying the
Benefits: Immediately recommends actions for users to take to get : : toht of th 1d
started on their wellbeing journey, tailored to the actions they've welg t of the wor
taken on the platform (e on your shoulders?

Tap hete to see who can hetp @)

Audience: Newly signed-up users*

*Sent to all users. Users who turn off push notifications will not
receive push notifications but may still receive in-app pop-up
notifications.
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Intellect-sent communications

Monthly newsletter
and pushes

Send time: Newsletters sent on the last Wednesday (or following business
day) of every month. Push notifications are sent at differing times

Sent from: success@commes.intellect.co

Type: User Marketing Comms

Languages: 11 languages

Audience:

° Everyone in your organisation, if you have shared your full email list
with Intellect* (automatic opt-in; users can choose to opt out at any
time)

° Newly signed-up users who have opted in to receiving comms**

Benefits: Provides users with tips, updates, and news related to their care
journey to inspire them to take action and use Intellect to meet their goals

*Clients under SSO who do not share their email list with us are excluded
**Push notifications are sent to all users unless they turn off push
notifications on their device

*i¢ intellect

oy e,

ALV v 5 3 PRI TR, 1 A, A6 O 53S0 P 1 )
Mo e

§ imesect
‘The 7 Kinds of Rest You Actually Need
vz
[

Lhmetneaewn LN
B
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Intellect-sent communications

Mid-month newsletter

Send time: Newsletters sent on the second Wednesday (or following
business day) of every month.

Sent from: success@comms.intellect.co

Type: User Marketing Comms

Language: EN

Audience:
° Organisations that opt-in, if you have shared your full email list with
Intellect*

Benefits: Provides users with a a short EDM with an infographic comprising
tips related to their care journey to inspire them to take action and use
Intellect to meet their goals

*Clients under SSO who do not share their email list with us are excluded

*i¢ intellect

PrE——— v

s s et om0 7 W G, a4 ke 3 PR Sl e

st intellect
+

. Prioritise sleep for better
health and wellbeing

53¢ intellect

ALY, o v 1 3 Dok T 1 ), A€ B 33N 8 P ) Py
Hesa e serre

v -
Post-holiday [

4 4wilys 1 0256 YOWSEVES ICK INTD work

1. Schedule buffer days if you are travelling

T
&y
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Intellect-sent communications

HR PIC newsletter

Send time: Monthly on the third Monday of each month and on an
as-needed basis

Sent from: Your Client Success Manager

Type: HR Comms

Audience: Select HR PICs for each organisation (recommend at
minimum one PIC per organisation)

Benefits: Keeps you updated with monthly campaigns and new
collateral you can use to engage your organisation, important
product and service updates, and client engagement initiatives.

53¢ intellect

Hi Harnah,

July's minl campaiin s neral This July, aur focus 15 on "Busding Resiencs and
Adaptabity’ by practising mindfuiness - sharing four mincfid wark habits ta try and how
Intellect can help on this jourrey. Its ai=o thet time of the year o oslabrate Intemational
Salf Cars Day on tha 24t of July | hope youll find value in the contant wa'va preparsd.

do use it within your crgensation to keep the conversation on mental health going!

You may find tho July campaign matarsls in the aftachad foldar and the other
campeigns in our Cliss Resource Hub — | ops you'l make use of them!

Bulding ResNonce aad Intsmatlonal 8eF Care Day
Adaptablity

intellact is bringing back tha biggest mental health avert of $a yaar, Mantal Health
Festival 2024 happening on September 25th and 20th (yws, if's comgletely froe o
attend!). Stared in 2021, this i3 our 4th Instaiment with this yaars thame. Expanding
Horizons. Tha avant wil have difcrant industry loadars, colebritios, and influoncars
Blumhatng affsrsnt mentai haaitn storias and insights. Through this avent. we hope 0
reming you that mentsl haalih is wealth and & start taking & proasfus spproach o
chenge the mental heath nerrative. Sty tuned for moss datals!

Take o lock ot what at Mental Heaith Fectival 2023,

| 3¢ intellect

86 4 oneuring thak our users o%a eble o soamessly raceive
PPOFT 001 0T kAN Vi 1esponses 10 our quartarly user ard
b= receivad fecdbask from usars raquesting for longer

Hiors Tor moe maanighul outcomes with el cosches

P to ennounce e unch of 8 new fasture
havioural Coaching Session Booking

N 10 eno0ss bwaan 30 and 60-minuts Dehasioual Coacivng
Ppp ond Web!

fousel coaching cradit equale o 30-minate scceion. If a user
in'il;. ety wil D& abie 10 DOOK BO-NUTE SHEs 00y, which
|60 minute sceeion. Whon a uzer goee through tho session
!0 et e pretemad distion i B o Me exisling
fand time

Ghangos will begin rolling out on 12 August 2024 until 19

August 2024 (hencs, GIfferant usars may have Scesss 10 thesa festures at

different imes|. Users wil recsive push nofifications and'or wnals (depending on

thar opin =tas) frm Ialkseet Infarming Tem of tHs new fectirs on August 19 Wa

=roourege you fo iy £ oul for yoursell by kogging i to Infelect Apo of Inteliect Wel
Aher 19 August! You may rafer 1o Me SHachad Spp navigation guida

A Navigaton Guide

It i Ravs SNy CUESLONE OF DO AIther ARRAIANCE, PRaaES 0o MOt NESHAL 10 raach

ouk: we're here to suppert you svery stop of tho way,
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Intellect-sent communications

HR circular

Send time: Monthly on the last week of the month
Sent from: Your Client Success Manager
Type: HR Comms

Audience: HR teams and leaders within the organisation who opt in
(no minimum or maximum)

Benefits: Keeps you up to date with important news, notable
findings, and valuable resources from Intellect that can support the
wellbeing work you do in your organisation

%t intellect

HA CIRCULAR

s il

e yous £ handls Baen peolussianaty sod

Intellect Brings Home Two HR Vendor of the
Year Awards ]

v 4

HR VENDORS
OF. THE YEAR

Now Case Study; MSIG Singapore
o camEIOY 51 intellect 6 MSIG

Uncover the story of
how MSIG Singapore
elevated employee
wellbeing with Intellect

si¢ intellect
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Communications for
new joiners

How to introduce new joiners to Intellect
and encourage early adoption

© Copyright | The Intellect Company



Introducing your organisation’s
new joiners to Intellect

01 Week one Weeks two - four Ongoing engagement
Intellect-driven: Intellect-driven: Client-driven:
Activation email (triggered to new Standard monthly launch webinar Monthly content-driven
joiners) (available to all clients; content in campaigns to continually introduce
the webinar is meant to introduce your organisation to Intellect
Client-driven: Intellect and is not client-specific) Topical webinars
One-pager and flyers to be Evergreen collateral and
included in new joiner welcome infographics
packets

Digital slides for new joiner
orientations

App navigation guide and video
guides to encourage immediate
sign-up

;5: intellect © Copyright | The Intellect Company



Languages and add-ons
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Languages and add-ons

Languages

Activation email English
Welcome email series Simplified Chinese
Activation flow Traditional Chinese
Intellect-sent monthly newsletter and pushes Thai
Client-led monthly campaigns Vietnamese
Client led assets (Posters, flyers, digital signage, intranet banners, eDMs, and chat blurbs, infographics, Japanese
etc.) Korean
Select videos Bahasa Indo
Spanish
Portuguese (Brazilian)
Malay
HR PIC newsletter, HR circular, verification email English
Welcome confirmation email English
Japanese
Korean
Malay
Thai
Vietnamese
Simplified Chinese
Traditional Chinese

si¢ intellect © Copyright | The Intellect Company



Languages and add-ons

Core offering + add-ons
N ==

Self-serve Client Resource Hub with comprehensive range of plug-and-play All assets are included as part of the core offering at no additional charge.
assets including posters* flyers* digital signage?*, intranet banners* email
signatures* eDMs* chat blurbs* infographics, videos Iltems marked with a * indicate the ability to be self-customised by the client

(e.g. to change colours, copy, logos, etc. as needed) at no additional charge.

Items not marked with a * can be customised for a fee.

Monthly campaigns Included as part of the core offering at no additional charge.

Customised versions are available as an add-on for a fee.

Intellect-led communications including activation email, welcome confirmation Included as part of the core offering at no additional charge.
email, welcome email series, activation flows, monthly newsletters, custom
flows Customised versions are available as an add-on for a fee.
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Annual engagement
calendar
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2026 Engagement Calendar

Note: All themes and topics are tentative and subject to change. Intellect will monitor user and client behaviours and requests and tailor content to
their needs accordingly. The topics in bold are Intellect’s core focus areas for each month. The observance days listed (e.g., World Mental Health

Day, World Sleep Day) are global awareness events that may coincide with these campaigns, but are not the campaign themes themselves.

Monthly Campaigns based on topical themes

January

Better Habits
New Year (1st)

Shift from resolutions to micro-routines: simple
habit stacks that stick

April

Preventive Care
World Health Day (7th)
Stress Awareness Month

Create systems of care that prioritise prevention
over intervention

July

Sustainable Productivity
International Self Care Day (24th)

Cultivate productivity that is in harmony with one's
pace and nourishes wellbeing

October

Foundations of Mental Wellbeing
World Mental Health Day (10th)

Reinforce the fundamentals of wellbeing:
inclusive, proactive, and built into everyday life

Building Strong Foundations and Connections
February

The Power of Connection
Valentine’s Day (14th)

Discover why belonging matters, and how
connection makes it possible

Prioritising Care and Awareness
May

Conversations with Purpose
Mental Health Awareness Month
Women's Health Month

Move beyond token gestures to intentional
conversations that reflect real needs

Empowering Productivity and Growth
August

Joy of the Inner Child
International Youth Day (12th)

Discover how reconnecting with creativity and
curiosity supports overall wellbeing

Reflecting and Renewing
November
Life with Meaning
International Men'’s Day (19th)

Find clarity and meaning in different stages of life

March

Pause & Recharge
Women'’s Day (8th)
World Sleep Day (15th)

Reframe rest as essential; spotlight women'’s
health and recovery

June

Strength in Balance
Men'’s Health Month

Balance performance, health, and emotional
resilience

September
Personal Safety Net
National Suicide Prevention Month

Build coping strategies, hope, and support
systems

December
Beyond Comparison
New Year's Eve (31st)

Reflect and wrap up the year with focus on the
self for sustainable growth

Quarterly Campaigns on Intellect tools

Q

Intellect’s Learning Paths

Level up mental wellbeing skills to navigate the
rest of the year with confidence

Q2

Intellect's Assessments & Rescue Sessions

Discover immediate and effective relief for when
it is most needed

Intellect's Meditations & Audio Guides

Reconnect and unwind to cultivate mindfulness

Intellect’s Journals

Track and manage thoughts for better clarity and
personal reflection

Available in English, Simplified Chinese, Traditional Chinese, Thai, Viethamese, Japanese, Korean, Bahasa Indo, Spanish, Portuguese (Brazilian), Bahasa Melayu
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Thank you for partnering with us to make
mental health support radically more
accessible and stigma-free.

s intellect



