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Surrounded by Personalities: Connecting
with Different Personality Types

Key Takeaways

Understanding Personality
Personality refers to the enduring behaviors, traits, emotional patterns, and abilities that
make up a person's response to the events of their life.
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Think Feel Act

The Four Types of Personality Styles

ACTIVE

D

Active, fast paced

Strong willed, determined
Goal oriented

Serious, controlling
Competitive
Confrontational

Driver, makes it happen

Logical and decisive
TASK-ORIENTED i -« e
: DISC

Information gathering Good Listener
Analytical (sometimes overly) Supportive, compassionate
Talented, creative Passive, soft spoken

Reserved, introspective Resistant to change
Perfectionist, meticulous Likes detailed directions
Sees problems, not solutions Prefers to follow, not lead
Loyal, sensitive Not hurried, slow to move

C Conservative S

| - Influence

PEOPLE-ORIENTED

S - Steadiness

D - Dominant

C - Compliance

PASSIVE
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Practical Tips for Better Connection: 4As

@ §

Active Listening Ask Open-Ended Acknowledge Adapt & Align
Questions Strengths .

Really hear what the Mirror tone, pace, qnd

other person is saying Use open-ended Show appreciation for style where appropriate,

and reflect back to questions to encourage their approach, effort, and flex your approach

show understanding. dialogue and draw out and contributions. without changing your
perspectives. core style.

Need a bit more help?

Discuss with your coach for personalised strategies
to improve your communication and connect with
others more effectively!

Take charge of your mental health today!

Go on Intellect Web (https://app.intellect.co) or download the Intellect app "F.":'

now and embark on a journey of personal wellbeing. l'
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