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This guide has been developed to support organisations in analysing and interpreting the data gathered via the 
Intellect platform for you to:

1. Understand your organisationʼs state of organisational and employee health and wellbeing
2. Understand your employeesʼ adoption and utilisation of Intellectʼs services

Based on insights from the data, you can make data-informed decisions on how to improve wellbeing in your 
organisation.

If you have any questions, please contact your Client Success Manager or email clientsuccess@intellect.co.

Overview

Insights Dashboard 
Guide
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1. Accessing the dashboard
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1. Accessing the dashboard

1. Visit insights.intellect.co
2. Log in with your Intellect credentials
3. If you have MFA set up, you will be asked 

to verify your account

http://insights.intellect.co
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1. Accessing the dashboard

Filter scores by region, department, 
gender, and age group

Click on “View breakdownˮ to get your 
score breakdown by select filters and 
to view changes over time

Navigate to the different sections using 
the menu on the left.

Dimensions: The overview of your organisationʼs 
health based on scores across five key workplace 
dimensions.

Care utilisation: Data on your employeesʼ usage of 
Intellectʼs care services including Coaching, Clinical, 
EAP, and Holistic (based on your Intellect plan).

Content utilisation: Data on your employeesʼ usage of 
Intellectʼs self-guided features, including rescue 
sessions, learning paths, guided journals, Daily tab, 
mood check-in, guided meditations, articles, and 
videos.

Adoption: Overview and breakdown of signups in your 
organisation.

Mood Check-in: Data on your employeesʼ overall 
wellbeing based on their self-reported wellbeing and 
stress levels using the Mood Check-in feature.

Resource Hub: Your one-stop site to everything you 
need to drive engagement, view processes, SLAs, and 
policies, and more as your organisationʼs PIC.

Dependent utilisation 
available only if enabled 
for your organisation
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2. Dimensions
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This section provides an overview of your organisationʼs health 
based on scores across five key workplace dimensions: 
Psychological Safety, Mental Wellbeing, Employee Engagement, 
Work Burnout, and Productivity. These results are derived from 
your usersʼ responses to the Personal Insights Quiz.

How to use this data: 

● Instantly view your organisationʼs health across all key 
wellbeing and productivity dimensions. Use time filters to 
track progress, and benchmark your scores against global 
and industry averages.

● Apply filters—such as department, team, age group, or 
gender—to break down scores and reveal disparities, 
helping you pinpoint groups that may need targeted 
interventions.

● Quickly identify which dimensions are thriving, managing, 
or need attention, enabling you to celebrate strengths and 
focus improvement efforts where theyʼre most needed.

Refer to the FAQs for more information.

2. Dimensions

Dimensions

https://resourcehub.intellect.co/wp-content/uploads/2025/08/Aug25_Intellect-Dimensions-2.0-FAQs_compressed.pdf


© Copyright | The Intellect Company

2. Dimensions

Data presented is calculated based on Personal Insights 
Quiz responses over the last 2 quarters (or the chosen time 
period).

Scores are calculated in a rolling 2 Quarters window, and 
are updated every 1st and 14th of the month at UTC 
midnight.

Choose to benchmark your organisationʼs 
dimension scores against either global or 
industry-specific averages. This helps you 
understand performance in a wider context 
and evaluate whether your results align with, 
exceed, or fall behind typical standards.

Overview of the performance of your 
organisation across all five dimensions.
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2. Dimensions

Each card represents a key 
dimension of organisational 
health. “View Detailsˮ icon can 
be used to access a detailed 
analysis of that dimension.

"Your Score" shows your 
organisationʼs result for the dimension 
out of 100, with a colored tag (e.g. 
"Managing") indicating the current 
status band. A horizontal bar visually 
displays your score, along with a 
marker for the global average.

A banded legend below the bar defines the 
numerical range for each status, ensuring clear 
interpretation of the scores.
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2. Dimensions

A prominent section on the right 
provides access to a summarized, 
actionable recommendations file. 
Download this resource to learn 
practical steps for improving your 
score in this dimension.

See your current score out of 100 
for the selected dimension, along 
with a status tag (e.g. “Managingˮ). 
The global or industry average is 
shown in parentheses for direct 
comparison.
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2. Dimensions

Switch between Timeline view, By team, By age 
group, and By gender to analyse the selected 
Dimension scores across different breakdowns.

Benchmarks: Displays making lines on the chart, 
enabling instant benchmarking of your 
organisationʼs results.

Unique Respondents Toggle: Switch this feature to 
view the number of unique survey respondents for 
each data point (shown as a secondary axis).

Find definitions for Needs Attention, Managing, and Thriving score 
bands, along with the benchmarkʼs exact average. These guide 
interpretation of your results.
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2. Dimensions

Switch to “By age groupˮ to 
analyse scores across different 
age groups in your organisation.

Benchmarks: Displays making lines on the chart, 
enabling instant benchmarking of your 
organisationʼs results.

Unique Respondents Toggle: Switch this feature to 
view the number of unique survey respondents for 
each data point (shown as a secondary axis).

See the dimensional 
scores categorised by 
different age groups
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3. Care utilisation
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This sections dives into data on your employeesʼ usage of Intellectʼs 
care services including Coaching, Clinical, EAP, and Holistic (based on 
your Intellect plan).

How to use this data: 

● Understand which care services your employees are using most 
and when they are using the services.

● Dive into key metrics, such as: 

○ Total engaged users - Understand the total number of 
employees engaged in care. 

○ Average rating - Understand quality and perception of 
value of care services to your employees.

○ Credit utilisation - Understand employees who are 
making use of video sessions, the breakdown between 
new and returning users, and the average number of 
video sessions per user.

○ Top presenting issues - Discover the key reasons your 
employees are seeking support on.

Care utilisation

3. Care utilisation
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3. Care utilisation

Click to expand the 
selection for Care 
utilisation. Select the 
service you wish to view

Select the timeframe you 
wish to view data for

Each data point includes a 
description of how the data 
is measured

Filter utilisation data by region, 
department, gender, and age 
group

Identify when employees are using the service 
that may correlate with other factors (e.g. 
webinar programming and wellbeing initiatives, 
peak seasons, performance review periods, etc.)
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3. Care utilisation

Hover over the bar to view the split 
between new and repeat users

Gain insight into the main issues individuals are 
seeking support on. 

You may use this data to inform areas you want to 
focus on in your wellbeing programming and 
communications.

New users: Users who have not 
utilised coaching credits prior

Repeat users: Users who have 
utilised coaching credits and have 
returned for additional sessions
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3. Care utilisation
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3. Care utilisation

Gain insight into utilisation breakdown by select 
filters. 

You may use this data to identify if any targeted 
initiatives are required for specific segments.
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3. Care utilisation

Employees matched tells you the 
number of employees interested 
in that particular pillar 

Active chats tells you the 
number of employees supported 
via text-based chat

Credits utilised tells you the 
number of employees supported 
via video sessions
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4. Content utilisation
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This section reveals data on your employeesʼ usage of Intellectʼs 
self-guided features, including rescue sessions, learning paths, 
guided journals, Daily tab, mood check-in, guided meditations, 
articles, and videos.

How to use this data: 

● Explore how many employees engage in self-care to 
proactively care for their wellbeing.

● Identify popular topics that you may use to inform your 
wellbeing initiatives and communications strategy.

Content utilisation

4. Content utilisation
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4. Content utilisation
Select the timeframe you 
wish to view data for

Filter utilisation data by region, 
department, gender, and age 
group
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4. Content utilisation

Calculated by total number of self-care sessions / unique users. 

Compare the average number of sessions used per employee 
per month against benchmark of 36 sessions per month. A 
lower number may indicate opportunity to drive awareness of 
the availability of these self-guided tools in your organisation.

Gain insight into which categories of self-care sessions your 
employees are most engaged in. 

You may use this data to identify which features may be more 
popular over others to highlight more in your organisation.

Discover the top areas employees use self-care tools for. 

You may use this data to identify themes and topics to focus on 
for your wellbeing programming and communications.
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5. Adoption
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This section includes an overview and breakdown of signups in your 
organisation.

How to use this data: 

● Discover the percentage of employees who know of and 
have signed up for Intellect to gauge the impact of your 
activation efforts.

● View the adoption report by department and by month and 
compare it against your activation efforts to understand 
which initiatives are most effective. 

Adoption

5. Adoption
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5. Adoption

Filter adoption data by region, 
department, gender, and age 
group

Select the timeframe you 
wish to view data for

View total number of signups / 
entire headcount (based on 
headcount data provided to 
Intellect).

Cumulative signups will appear 
blank when a filter is selected.
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5. Adoption

View the adoption report by month and compare it against your 
activation efforts to understand which initiatives are most 
effective. 

While an ongoing engagement plan is always recommended, this 
data can also help you identify if there are initiatives you can 
invest more in.
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5. Adoption

View adoption data by department, age, gender, 
and language. 

This can provide you with insights on specific 
groups within your organisation you may target 
for initiatives such as driving adoption, providing 
targeted support, and more.
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6. Mood Check-in
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This section uncovers data on your employeesʼ overall wellbeing 
based on their self-reported wellbeing and stress levels using the 
Mood Check-in feature.

How to use this data: 

● Get a sense of how your employees feel and their stress 
levels, and correlate it to any key events (e.g. performance 
reviews, peak season, etc.).

● Understand the key factors impacting wellbeing and stress 
levels to identify factors that can be influenced by workplace 
initiatives.

Mood Check-in

6. Mood Check-in
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6. Mood Check-in

Select the timeframe you 
wish to view data for

Filter adoption data by region, 
department, gender, and age 
group

Average wellbeing level across your 
organisation based on their input 
from the selection: Terrible, Bad, 
Alright, Pretty Good, Fantastic

Average stress level across your 
organisation based on their input 
from the selection: Low, Medium, 
HIgh, and Very High
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6. Mood Check-in

Refer to the legends for the 
breakdown of responses 
each month

View the monthly change in 
responses over time
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6. Mood Check-in

Refer to the legacy for the breakdown 
of factors influencing different 
emotional states

Gain insight into the common 
emotions your organisation is 
experiencing and the factors 
influencing the emotional states
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6. Mood Check-in

Refer to the legacy for the breakdown 
of responses

View mood insights and stress levels 
by department, gender, and age 
group
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7. Resource Hub
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The Resource Hub is your one-stop site to all the materials and 
resources youʼll need as your organisationʼs PIC. In here, youʼll find:

● Collateral, campaigns, and materials to drive awareness and 
adoption of Intellectʼs services in your organisation and 
encourage a culture of wellbeing — from posters and 
one-pagers, to blurbs and eDMs, to videos and gifs. 

● Additional engagement levers, such as Intellectʼs extensive 
L&D catalogue (webinars, workshops, and curated 
programmes), and information for running on-sites events.

● Resources for leaders, pulling from Intellectʼs repository of 
thought leadership articles, research, and more.

● Key documents such as FAQs, processes, SLAs, guides, and 
more.

The hub is updated on an ongoing basis, and new content is 
continually added.

Resource Hub

7. Resource Hub
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7. Resource Hub

Get started with these 
bookmarked resources first! 
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7. Resource Hub

New campaigns and collateral 
will be updated here

View all campaigns
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7. Resource Hub

Browse resources such as infographics, 
learning and wellbeing programmes, guides, 
and more to drive engagement all year round

Search by categories, types of 
resources (e.g., banners and 
posters), or keywords



© Copyright | The Intellect Company

8. Downloading a report
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8. Downloading a report

Click on download report to 
generate a complete report for 
your organisation.

A pop-up will notify you once your report 
is generated. Access your downloads on 
your desktop to view the exported report.

Select the options provided to 
format your report, then click 
Download.

Previously generated reports will 
appear on the right.



© Copyright | The Intellect Company

9. Downloading charts as 
images 
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9. Downloading charts as images

Click on any chart to download the 
chart or entire table as an image. This 
can then be pasted into your internal 
PPTs directly
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10. Access to multiple 
organisations 
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10. Access to multiple organisations

Org. A

Org. B

Org. C

Org. D

Org. E

Org. F

Org. F

If you have access to multiple 
organizations, select the one whose 
data you wish to view.

Please note that department 
breakdowns on any page wonʼt be 
visible in case you have access to 
multiple organisations
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11. Appendix
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Section Term Definition

Dimensions Organisational Dimensions Dimensions that help you gauge the health of your organisation via an overall score 
and 3 dimensions of workspace engagement, employee wellbeing, and organisational 
support

Organisational health score Organisational Health is measured across three key dimensions that reflect the 
employee experience: workplace engagement, employee wellbeing, and 
organisational support

Adoption Number of unique users who completed the personal insights quiz in a rolling 6 month 
window, calculated every fortnight

Care utilisation Total engaged users Total employees who either matched with a provider or sent a message or utilised a 
credit

Total minutes Total time spent across all session(s) with each session lasting 30 minutes for 
coaching and 60 minutes for clinical

Average rating Average rating across coaching or clinical session(s)

Credit utilisation across months Total coaching credits utilised across months; 1 credit is the equivalent of a virtual 
30-minute coaching session or 60-minute clinical session

Total users matched Employees who matched with a provider

11. Appendix
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Section Term Definition

Care utilisation Active chats Employees who sent at least one message to their coach

Unique attendees Employees who utilised at least 1 credit by attending a session

Credits utilised: split by new and 
repeat users

New users: Users who have not utilised coaching credits prior

Repeat users: Users who have utilised coaching credits and have returned for 
additional sessions

Users with multiple session(s) Employees who utilised more than 1 credit

Average session per user Average coaching credits utilised per user, calculated by total credits/ number of 
unique users

Top 10 presenting issues Top 10 issues that employees are seeking care for, based on the issue reported by the 
provider

Languages selected Languages selected by users before selecting a coach (most users select the same 
language for the platform and for coaching)

Credit utilised: break-down by 
department

Breakdown of coaching credits utilised by department, based on the userʼs selected 
department at the time of sign-up

11. Appendix
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Section Term Definition

Care utilisation Credit utilised: break-down by 
age

Breakdown of coaching credits utilised by age, based on the userʼs reported age at the 
time of sign-up

Credit utilised: break-down by 
gender

Breakdown of coaching credits utilised by gender, based on the userʼs selected gender 
at the time of sign-up

EAP Total calls Total EAP calls to the Intellect Helpline

EAP Unique callers Employees who called the Intellect helpline

EAP Top 5 presenting issues Top reasons for calling the Intellect Helpline

EAP Risk profile EAP call breakdown by risk category, determined by the PHQ4 and/or standard triaging 
questions

EAP Region Breakdown of completed EAP calls by region

Content 
utilisation

Session(s) per employee Average number of session(s) per employee, calculated by total sessions / number of 
unique users

Total minutes spent Total minutes spent on self-care content

11. Appendix
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Section Term Definition

Content 
utilisation

Total enrolled session(s) Employees' total enrolled session(s), segmented by session category: Learning Paths, 
Rescue session(s), check-ins, journals, and holistic articles and videos

Top content titles in each 
category

Up to top 3 content titles by each session category

Total enrolled session(s) by 
department

Total session(s) enrolled, split by department based on the userʼs selected department 
at the time of sign-up and further segmented by session category

Adoption Total signups Total number of employees who have signed up with Intellect via the app, website, or 
helpline in the selected time period

Signups as % of total headcount Cumulative signups as a % of headcount. Available only for the entire organisation; not 
available when filtered for a specific time period, department, age or gender

Signups by month Monthly view of sign-ups in the selected time period

Mood Check-in Total responses Total number of completed mood check-ins

Unique users Number of unique users who completed the mood check-in

11. Appendix


